
Rewards Program

What is Total Club?

Total Club is Total Parts’ rewards program. Customers accumulate points equivalent to at least 1% of purchase value.

Participating Stores

1 Total Parts USA — USD

2 Total Parts Costa Rica — CRC

3 Total Parts Venezuela — Bs

How Points Work

For each purchase paid, customers earn points. Each point equals one unit of local currency. The percentage will be
at least 1% and may vary according to promotions.

Use and Redemption

1 Points may be used independently of other promotions.

2 Redemption is subject to minimum thresholds.

3 Customers must comply with program conditions.

Minimum Redemption

1 USA — 50 points

2 Costa Rica — 2,500 points*

3 Venezuela — 1,250 points*

*May be adjusted monthly.



Enrollment

Customers may request enrollment after purchase. Total Parts may suspend participation if conditions are not met.

General Conditions

Points are non-transferable, non-redeemable for cash, and do not generate interest. Total Parts reserves the right to
modify or cancel the program.


